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With the objectives of financial inclusion and to empower the women of state, the Bhamashah
Scheme launched in 2008. Bhamashah scheme, is an end to end service delivery platform to the
direct beneficiary in a transparent manner. This scheme is a family based program with financial
inclusion. Each family issued a “Bhamashah Card”. The Bhamashah Card is linked to bank
account of women who is head of family. Multiple benefits can be accessed through
“Bhamashah Card” such as PDS, JSY, Scholarship, MNREGA Scheme, Pension etc. For the
bhamashah enrollment the enrollment software have been developed. The citizen can directly
applied for enrollment on Bhamashah Portal. Emitra center also have been declared as a
“Permanent Enrollment Center”.
Benefits of Scheme
1- Ensuring empowerment of women.
2- Financial inclusion for all sections of the society.
3- End to end service delivery platform for cash and non-cash benefits.
4- Home banking services to citizens.
5- Includes family and individual beneficiary scheme.
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E-Mitra is an ambitious E-governance initiative of Government of Rajasthan which is being
implemented in state using Public-Private Partnership (PPP) model for convenience and
transparency to citizens in availing various services of the Government and Private Sectors
under a single roof at their door steps using an e- platform. The services are delivered via
counters known as Common Service Center kiosks in Rural Areas and e-Mitra kiosks in urban
areas. The citizen can also use E-mitra services Online. These counters provide services related
to various departments in an integrated and easily accessible manner to people residing in rural
as well as urban areas without any need for running around in government offices. Recently, a
new module has been introduced to E-Mitra portal which allows end to end application and
delivery of "Digitally Signed Certificates" such as Bonafide, Caste, Income, etc.
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The Micro ATMs are Point of Sale (PoS) Devices that work with minimal power, connect to

central banking servers through GPRS system, thereby reducing the operational costs
considerably. The micro ATM solution enables the unbanked rural people to easily access micro
banking services in a very effective manner. Installing ATMs in rural areas is unviable for banks
due to the lower number of accounts, low volume of transactions, low value of transactions and
high cost of setting up an ATM. Micro ATMs is a one stop solution for banks to bring ATM
services to the unbanked rural areas.
The micro ATMs machine is a cost effective, support vernacular language with inbuilt biometric
authentication that helps the banks to achieve total financial inclusion in real terms.
The Government of Rajasthan has distributed Micro ATM machines to E-Mitra kiosk and pay
point to provide banking services in rural areas. In Bhilwara district there are 485 machine have
distributed to E-mitra for banking services.

vk/kkj
The Unique Identification Authority of India (UIDAI) is a central government agency of India.
The main objective is to collect the Biometric and demographic data of residents, store them in
a centralized database, and issue a 12-digit unique identity number called Aadhaar to each
person or resident. The number is linked to the resident's basic demographic and biometric
information such as photograph, fingerprints and two iris scans, which are stored in a
centralized database. Aadhaar program was launched in 2009 with a main objective to give
universal identity to every resident Indian. In addition to this it will help in reducing the
corruption since every individual carries only one unique number.
The Government of Rajasthan has linked aadhar to many schemes like Bhamashah, PDS,
Banking, GAS etc.
Benefits - LPG Subsidy:- The 12 digit individual identification number on Aadhar card is used to
get LPG subsidy amount directly in the bank account. This DBTL scheme is named as
PAHAL. To get this benefit you need to visit your area’s distributor and get Aadhar
number linked to the 17 digit LPG consumer number.

 Jan Dhan Yojana: The scheme Pradhan Mantri Jan Dhan Yojana (PMJDY) accepts
Aadhaar card/number as the only document sufficient to open the bank account. The
benefits offered are RuPay card, free zero balance savings account, life and accident
insurance and many others.
 Digital Locker: Government of India has launched digital locker (DigiLocker) system for
everyone for storing all personal documents on the government’s server. This digital
locker is works on 12 digit aadhar card number.
 Voter ID Card Linking: The Aadhar card also have linked to voter ID’s. it will eliminate
bogus voters.
 Pension Scheme: All the pensioners from select states will now have to register their
Aadhaar card number to their respective department in order to receive
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Government of Rajasthan is dedicated to bring in transformation in the way of citizen centric
governance in the state. For this the government of Rajasthan has been continuously striving to
bring in excellence in citizen service delivery by ensuring transparency and minimizing
grievances. As an initiation to ensure proper service to the citizen, a project named “Rajasthan
Sampark” has been implemented through Department of IT and Communications. The project
paves the way for a common man to reach the departments of the State Government for their
queries and concerns, with the help of Information Communication and Technology (ICT)
Interventions.
“Rajasthan Sampark” aims towards providing citizens with a centralized platform where any
citizen of the state can lodge his/ her grievances to the respective departments. It primarily
consists of a State level Call Center with integrated web portal which will act as a single point of
contact for addressing and redressing various citizen queries and grievances related to
government services. Citizens can lodge their grievances against any government department/
office through this portal and the grievance will further be sent to the respective office/
department for redressal.
Through Rajasthan Sampark, Government of Rajasthan intends to achieve all important aspects
of good governance viz. Robust Delivery System, Transparency, Communication, Grievance
Redressal and Sensitivity towards citizens.

